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 KENT COUNTY, MICHIGAN, EMERGENCY SHELTER ASSISTANCE FLOW 
CHART 

KENT COUNTY RESIDENT  HAS NO PLACE  TO STAY TONIGHT 

THE SALVATION ARMY BOOTH HOMELESS ASSISTANCE PROGRAM 
(HAP) INTERVIEWS AND PLACES INDIVIDUAL/FAMILY 

Resident Uses Own Resources if Available 

Direct Placement in Transitional 
Housing 

If Burnout 

If Adult 

RED CROSS 

CORNERSTONE 
Access Center 

If a Minor ARBOR CIRCLE CORPORATION THE BRIDGE FOR 

Needing Mental Health Services 

YWCA DOMESTIC CRISIS  
PROGRAM 

YWCA 

SAFE HAVEN MINISTRIES 

If Senior Citizen   SENIOR NEIGHBORS 

If a SINGLE ADULT  
MALE (No Children) 

GUIDING LIGHT 
MISSION 

MEL TROTTER MISSION 

THE SALVATION ARMY BOOTH FAMILY LODGE (Including Single Females) 

WELL HOUSE (Including Single Females) 

ICCF FAMILY HAVEN (Families Only) 

SINGLE 
FEMALE 
or if a 
FAMILY 
UNIT 

IF NO OTHER RESOURCES ARE  
AVAILABLE OR APPROPRIATE 

MEL TROTTER WOMEN’S & CHILDREN’S SHELTER 

MOTEL PLACEMENT 

INTERFAITH HOSPITALITY NETWORK (Families Only) 

CMH Assignment/Placement 

HAP 

If Domestic Crisis or 
Spousal Abuse Situation 

CATHOLIC HUMAN DEVELOPMENT / CASA DE LA PAZ (Women with Children Only) 

COMMUNITY REBUILDERS (Families Only) 
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United Way’s 2-1-1 
Information & Referral 

211 or 459-2255 

Heat Provider 
Payment Arrangement Budget 

State Home Heating Tax Credit Application 
(Michigan Income Tax Booklet) 

Non-Public Assistance Household 
Apply for SER 

Active Public Assistance 
Household 

Contact Ongoing Worker for SER 

Family Independence Agency (FIA)             Family Independence Agency (FIA) 

ACSET CAA-Heat 
Bank 

454-4511 

Soldiers and Sailors Relief 
336-3492 

Veterans Trust Fund 
454-8515 

War Time Veteran/Widow                    War Time Veteran/Widow 

The Salvation Army/Booth  
Family Services   

459-9468 

North Kent Service Center 
866-3478 

Senior Neighbors, Inc. 
459-6019 

Seniors Only                       Seniors Only 

ACCESS 
in Church 
Affiliation 
459-2255 

ACSET-CAA 
Walk-4-
Warmth 

336-4044 

United Way’s 2-1-1 
Emergency Needs Fund 

2-1-1 or 459-2255 

Emergency Shelter 

* This flow chart reflects the sequential 
flow for client screening and referral to 
resources even though the client may 
enter the system at various points. 
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